We put the “optimize” in optimization
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APC Performance Desktop

Performance problems in large corporations are seldom con ned to a single application instance or daily processing
_ct/cle. They a ect multiple instances, using the mainframe as a back end. Unless the applications performance can be
viewed and analyzed from various perspectives, including Web performance metrics, the root cause of the problem
often remains hidden. To bridge the gap between host and Web performance metrics, AQM Solutions developed APC
Performance Desktop, an innovative component of AQM Solutions Automated AQM methodology. It gives

IT managers and analysts a single, clear view of performance data across the entire enterprise.

Bridging the Gap between Mainframe and APC Performance Desktop centralizes the analysis
Web Application Performance Analysis of a global processing complex

APC Performance Desktop integrates the deep mainframe performance
metrics provided by Automated AQM s TriTunefi component with

distributed Java metrics provided by CA Wily Introscopefi (and other
products). This single view allows IT managers and technical
analysts to view, aggregate, and analyze performance data
for applications invoked by Java programs in front of the
mainframe and executing across all Sysplexes and LPARs,

a previously impossible task. The result is easier, faster

and complete identi cation of the overall application
performance tuning potential. By importing Web
performance metrics from CA Wily Introscopefi and
correlating them with mainframe performance

metrics, a single, integrated view can be provided,

bridging the gap between isolated performance
views. (see Figure 1)
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APC Performance Desktop assists applications
and performance specialists in:

Global availability

Identifying Java programs invoking top mainframe consumers APC Performance Desktop is a Web-based application accessed via
Aggregating enterprise-wide metrics industry-standard internet browser technology (Internet Explorer or
Netscape). Deployed as either an Internet or Intranet solution, its
Degrading batch and online trends data and robust analysis features are accessible to a wide user
audience with di erent roles, requirements, and geographically-
disperse locations. Because it is a JAVA application built to the J2EE

Pinpointing enterprise-wide resource consumers speci cation, it is highly portable across a variety of platforms.

Viewing historical trends and variations

Eliminating root-cause performance ine ciencies

Figure 3 User Interface: Transaction View
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Advanced performance analysis

APC Performance Desktops exible set of views and robust analysis capabilities empower analysts to recognize performance trends and uncover
hidden ine ciencies that frequently are not visible using traditional, single-instance performance analysis tools. Its analysis interface enables the user
to quickly focus on the activity having the greatest impact on a system-wide basis (see gure 2A and 2B).

APC Performance Desktop aggregates data from all APC instances across the environment,. The graphical, icon-driven interface (see gure 3) provides
one-click charting and historical comparisons for batch and online applications and subsystems, including DB2, IMS and CICS. A wide array of sorting
and drill-down options makes it easy to identify speci ¢ application modules, transactions, subsystem routines, databases, DB2 DBRMs, SQL, DL/ calls,
and more that have the greatest impact on performance.




We put the “optimize” in optimization

torical comparison at a gla
APC Performance Desktop enables analysts to continuou
record, track, and quickly identify how application performance
and resource usage changes over time. Historical trends for
batch runtime, transaction response, CPU, Service Units, and
I/0 activity can be analyzed for every job, job-step, or online ‘ Dot P 1 B o P 0 b L rm  — a
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Figure 4: Historical comparisons are presented in easy-to-read tables or in simple charts
thatillustrate at a glance dramatic or even gradual trends.
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Reporting / Interval Comparisons

APC Performance Desktop also generates batch and online
performance reports for de ned periods daily, weekly,
monthly, quarterly, or annual. This allows analysts to review
performance and resource consumption for modules,
transactions, SQL, DBRMs, DL/I or LE routines, highlighting
increasing/decreasing trends for speci c intervals .

Figure 5: The summary reports can be viewed through the APC Performance Desktop user-interface, in print, or exported in CSV
or MS Excel format for use in external tracking or analysis utilities.
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Figure 6: Top Ten views can be presented in tabular, pie chart, or bar chart formats.

“Top Ten” analysis Nep B B et

So that analysts can instantly see which applications make the largest P s A il s ZaLi
contribution to overall resource utilization and where to focus their time ==

ande ort rst, APC Performance Desktop also provides Top Ten views s

of the most resource intensive applications across the complex. Filtering i

options enable analysis of all or any combination of Sysplexes/systems e

over any speci ed time-interval.
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